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ABOUT ME

I'm a UX/UI Designer & Front-end Developer based in Glasgow, UK. Fueled by a passion for design, | love creating interfaces that transform

everyday interactions into delightful experiences, crafting user journeys that inspire, engage, and connect.

EDUCATION

APTECH LEARNING

Higher Diploma Software Engineer (2010)

Completed an intensive Software Engineering program focusing on object-oriented programming
(OOP), Web/Mobile application development, and database management. Acquired a strong
foundation in the Software Development Life Cycle (SDLC) and core technologies such as Java,

.NET, and SQL Server.

EXPERIENCE

WEB DESIGNER E-COMMERCE MGR UX/UI DESIGNER

HV Studio (2010-2015) Northern Saigon Hotel (2015-2025) Freelancer (2025-present)
Responsible for designing, prototyping, and Responsible for maximizing direct online revenue Specializes in translating client requirements
converting website interfaces into functional through strategic management of the hotel's into intuitive and aesthetically pleasing digital

front-end templates using HTML, CSS, and jQuery.|  website, booking engine, and all third-party online products.

TRAINING SKILL

GOOGLE UX DESIGN ANALYTICAL PROBLEM-SOLVING
Nov 2025 CREATIVE TEAMWORK
Completed the eight-course program focusing on the end-to-end

UX design process: conducting user research, defining user S O FTWARE

journeys, creating low-fidelity wireframes, prototyping, and
executing usability testing to create accessible digital products.

PHILOSOPHY

Every design has a starting point, and for truly impactful visuals. | N T E R E S T & H O B B | E S

final product resonates with meaning and purpose. | believe that _mm —

It's the narrative that guides the creative process, ensuring the
understanding the story is paramount. m v /A\ III III




